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This publication will be used periodically to provide notifications and information about Ginnie Mae Modernization efforts. This is not a device to implement official policy 
changes to Ginnie Mae’s Mortgage-Backed Securities (MBS) programs. If you have any comments or suggestions on how to make this publication more informative and helpful, 
please contact askGinnieMae@hud.gov.

RSA SecurID Soft Token and Functional Role Clean-Up Effort 
Ginnie Mae automated the provisioning of RSA SecurID Soft Tokens in December 2023 to help streamline the 

token request process and link RSA Soft Token details to MyGinnieMae User Profiles. All existing RSA Soft Token 

details (RSA Token Serial Number and Token Aliases) are now automatically synchronized to the MyGinnieMae 

profile and visible to Organization Administrators via the Access Management Console. Following the 

implementation of this solution, Ginnie Mae is initiating a clean-up effort to align tokens with Authorized Signer 

functional roles to ensure users are set up with the proper access and that uninstalled tokens are reclaimed.

Beginning in January 2024, select MyGinnieMae Users/Token Holders may be receiving communication from 

Ginnie Mae regarding updates to your account and RSA Soft Token status. Below is a summary of expectations 

for RSA Soft Token Holders and their Organization Administrators:

 Have an installed and authenticated RSA SecurID Soft Token
Issuer Authorized Signers  Hold an active MyGinnieMae Account with Authorized Signer Functional Roles assigned

 Be listed as an Authorized Signer for your Organization on the HUD-11702

Document Custodian  Have an installed and authenticated RSA SecurID Soft Token
Authorized Signers  Hold an active MyGinnieMae Account with Authorized Signer Functional Roles assigned

For additional questions and assistance please visit the Modernizations Initiatives page on GinnieMae.Gov or 

contact askGinnieMae@hud.gov.

Ginnie Mae is a wholly owned government corporation within the U.S. Department of Housing and Urban Development. Ginnie Mae 
pioneered the mortgage-backed security (MBS), guaranteeing the very first security in 1970. An MBS enables a mortgage lender to 
aggregate and sell mortgage loans as a security to investors. Ginnie Mae securities carry the full faith and credit of the United States 
Government, which means that, even in difficult times, an investment in Ginnie Mae is one of the safest an investor can make.
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